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A DAY IN THE LIFE

A FRANTIC DAY IN
THE LIFE OF THE
GRAMPIAN WOMEN’S
AID MANAGER
Alison Hay
ON MONDAY, I like to start early. It gives me peace to
get my mind into gear for the week ahead. As I open the
office door, there’s a strange smell … what on earth could
that be? Then I spot the boxes of mushrooms delivered by a
wonderful charity that saves food from landfill and delivers to
the homeless charities in the City. Women and children who
flee from domestic abuse often don’t have benefits in place,
therefore have little or no money at all for food. ‘Ah’ we didn’t
get all of them distributed to refuge in time.
Note to self: dispose of mushrooms and make sure all
food is delivered on time.
Switch on computer (tick), make a cup of tea (tick), now
to catch up on e-mails, but I feel cold (brrrrrrrr). I reach out to
feel the radiator and it is ice cold! I start to dial for repairs, but
before I do, a member of staff who has just arrived comes to
see me. ‘Should we be working in such cold conditions?’ she
asks.
Note to self: check Health and Safety guidance on this
issue.
The doorbell rings, I hear soft, urgent discussions, sobbing
and weeping, and a child’s voice. The woman is led into the
interview room. I try to concentrate on financial reports (Note
to self: check on year end budgets) and as I take a breath
and look up from my computer, out of the corner of my eye, a
little boy is looking at me. He is about six years old, with brown
hair and big brown questioning eyes, I say, ‘hello, what’s your
name’? He doesn’t answer; he just looks and stands still as if
he wants to ask me a question. I find a knitted teddy (Note to
self: thank the Mother’s Union for donating knitted toys
and clothes) and hand it to him. I think he appreciates it. I
hear his mother call him and he disappears into the interview
room.
I leave the office (and trip over the mushrooms!) to meet
with the Senior Domestic Abuse Refuge Worker and the Police.
The safety of a woman is in jeopardy and a safety plan needs
to be developed. The perpetrator has been released with no
bail conditions and is a serious threat. Another crises situation
and an emergency admission needs to takes place.
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Note to self: do we have any refuge space left now for the
mother and son in the interview room?
Now it’s time to attend another multi-agency meeting. They
are important in terms of strategy, but sometimes I feel I need
to spend more time on the ground. Before I leave the office for
the meeting, another Domestic Abuse Support Worker would
like to have a very quick chat with me. She is concerned about
a woman, who is at high risk, but she doesn’t have recourse
to public funds. What can we do other than offer emotional
support?
Note to self: what can we do for women who have no
recourse to public funds, perhaps more lobbying at
Scottish Government and Westminster level?
The multi-agency meeting is finished, the obligatory
networking time complete so I make my way back to the office.
Board reports need completing by the end of the day and
monitoring reports need to be sent in by the end of the week,
frantically I make a start, panic and headache as the phone rings
(yet again). I’m about to pick it up but someone gets there before
me (phew!) and then I spot, again, out of the corner of my eye
the little boy. He is hugging the knitted teddy now and has been
crying. ‘Hello again’ I say, ‘how are you doing?’ There is a period
of silence and then he whispers … ‘I want to go home’.

Note to self and everyone reading:
why do women and children have to
move everywhere and everything
because of him?
Alison Hay is Manager of Grampian Women’s Aid: Alison.
hay@grampianwomensaid.com
Read Susan McVie on statistics and domestic violence on
page 36 of this issue.
http://www.grampian-womens-aid.com/
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